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Fortune-100 Energy Company Selects Tevron for its APM requirements
CitraTest APM selected as the best of breed solution

Nashua, NH. USA - December 22, 2010 — Tevron, the leader in IT performance and
availability monitoring solutions, announced today that one of the nation’s largest combination
utilities providing electric and natural gas service to over 7 million customers, deployed a 575
desktop configuration of CitraTest APM (http://www.tevron.com/citratest-apm.asp) for the
monitoring and testing of their call center SAP infrastructure hosted via Citrix.

Tevron was selected based on its powerful & flexible IT monitoring technology that fully
supports their very complex SAP and Citrix environment. Having one solution that intelligently
supports this environment is invaluable. Unlike the products from other vendors, Tevron
offers a tightly integrated, simplified and scalable solution that meets the needs of their
business.

About Tevron (http://www.tevron.com)

Tevron® is a global software company that develops and delivers the most powerful and
comprehensive suite of End To End performance, Application Monitoring Solutions, SLA
(Service Level Agreement) and Automated Testing Solutions available in the world today.
Tevron has successfully delivered enterprise APM & Testing solutions that support every IT
enterprise application to hundreds of customers worldwide.

Tevron, CitraTest APM, and the Tevron logo are trademarks or registered trademarks of
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trademarks of their respective companies.
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